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Enclosed please find ten (10) copies of formal complaint per rules of procedure of 807 KAR5:001 that my
husband and | wish to have considered by the Public Service Commission after experiencing disruption
of service with our cellular and land line phone through AT & T during the January 2009 ice storm.

We will respectfully await your findings.
Ak My 7o
Elizabeth R. Jones

408 Third Street

Fulton, KY 42041
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